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1. Brief description of Provider /Device Hardware

Infinity 510
The INfinity 510 is a multi-protocol, multi-regional Radio Frequency Identification (RFID) System that operates in the 860 – 960 MHz UHF band.
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Figure 1 INfinity 510 UHF Reader

This high performance reader supports up to four Tx/Rx antennas and one Listen before Talk (LBT) antenna and is equipped with both serial and Ethernet interfaces. Discrete digital inputs and outputs are also provided.

Provider

The Provider for the Infinity 510 allows for the BizTalk RFID Services to communicate with Sirit Infinity 510 Reader. Once installed, the user can use the RFID Manager tool to configure and bind to processes one or more physical Infinity 510 Readers.  Applications can now be executed that communicate with the reader through synchronous commands.  Components can be installed in a process chain that understand and receive event notifications from the reader.

This allows for integration of the Infinity 510 readers into complicated RFID systems which currently run using the BizTalk RFID Services.

This provider is applicable to reader firmware 2.0.10119 and Microsoft BizTalk Server 2006 R2
Key Capabilities:

· Auto Discovery of Devices on the network

· Rebooting the Device

· Firmware upgrades

· Tag Notification Events

· Tag Depart Notification Events through a Vendor Defined Notification Event

· Read and Write to Tag User Data for Gen 2 Tags

· Writing a Tag ID

· Writing a Tag’s Kill and Access Pass codes

· Reading and Writing of specific memory on a tag

· IO Port Change Event Notifications

· Source Down Event Notifications

· Read Filters on Tag IDs

· Resetting a device to the factory default settings

· Locking of Tag’s ID and/or User Data Fields

· Killing a Gen 2 Tag

· Synchronous Command to get all the tags within the device’s range field

· Configurable device properties

· Vendor defined commands to retrieve and purge the tag database on the reader.

· Install program that automatically registers and starts the provider

2. Devices covered in Support Plan

· INfinity 510 RFID reader and all derivatives.
· Part numbers:  IN510WD000-xxx

3. Scope of support 

Sales Support

· Product configuration

· Loan reader program (EMEA only)

· Customer training classes (additional fees apply)
Customer Support

· Order Notification and communication

· Returned Material Authorization process

· In Warranty Repairs

· In Warranty software upgrades

Technical Support
· Resolution of technical issues (troubleshooting)

· System configuration

· Configuration scripts for special regions or applications 
(additional fee may apply)
· Not Covered:

- Advanced product replacement for RMA

- Out of warranty repair or software upgrades

- Site Survey
4. Support Plan

North America, APAC regions

· 8 am – 5 pm  US Central time (GMT-6) for live support

· 877-492-0101 / support @sirit.com

· 30 day turn around on all RMA and warranty repairs

· Customer service manager  – > Applications engineer  –>  Hardware or Software design engineer

EMEA region

· 8 am – 5 pm  CET (GMT+1) for live support

· 877-492-0101 / support @sirit.com or hrothmann@sirit.com

· 30 day turn around on all RMA and warranty repairs

· Customer service manager  – > Applications engineer  –>  Hardware or Software design engineer

5. Resources

The following resources are available:
· The BizTalk RFID portal page on the Sirit web site.
· The INfinity 510 product data sheet can be found at http://www.sirit.com/UserFiles/File/ds_510.pdf
· FAQs: Refer to the BizTalk RFID - Device Deployment Kit, Section 8 for DSPI related questions. Also, refer to the Sirit website for general INfinity 510 related questions.

· INfinity 510 training materials are available by contacting: support@sirit.com or 972-243-7208.
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